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Reference Online Center 
Th e Reference Online Center (ROC Lab) is located adjacent to the Reference Desk. This lab provides 

approximately 24 computers for research : searching of reference online databases, t he Library Catalog, 

and U.S. Government Information resources. Word processing and Chem Draw software are also available. 

Student Technology Enhancement Program (ST EP) fees provide printing availabil ity to the University of 

Louisiana at Lafayette affiliated users. 

• Reference Online Center Research Resources 

Reference Online Center Use Policy 

Acce ptable Us e 

Preference for use of computer s in the ROC Lab is given to researcher s accessing the Library' s catalog, 

databases and government informat ion resources. Those engaged in other act iv it ies may be asked to 

leave if a computer is needed for research. 

Guests not affiliated with the University are allowed computer access in the ROC Lab for r esearch purposes 

on ly. For more information regard ing use of computers by guests, please review our Use o f Electronic 

Resources by Visitor s Policy. 

Unacceptable Use 

Unacceptable uses include, b ut are not l im ited to, the following: 

User s must l imit sess ions to 30 minutes if others are waiting. 
Beverages and food are prohib ited at all computer workstat ions. 

• User s may not change any windows, DOS, o r Explorer configurations or oprions. 

• User s may not move, d isconnec t, or reconfigure equi pment. 

User s are encouraged to download lar ge files to personal memory devices rather than printing 

them. 

• User s may not down load to hard d rives or server d rives. Down load to personal memory devices 

only. 

• User s must abide by t he University's Comput er & Netwo rk Po licy. 

Reference Online Database Access for Off-Crunpus Use 

Th ose who access the Web through an ISP (Internet Service Provider) will need to supply your ULID and 

password, when p rompted, in o rder to reach a database. Facu lty, staff, and students can act ivate a UUD 
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and password using the University IT Help Desk website, by vi sit ing Stephe ns Hall , Room 201 or 

contacting (337) 482- 5516 or helpdesk@lou isiana.edu. 

Reference Online Center Computer Reservations 

Universi ty of Louisiana at Lafayette in strucwrs who wish to use the Reference Online Center (ROC Lab) 

com puters for class instruction in the use of the library's resources may contact the Reference Desk a t 
(337) 482- 60 30, a t least two hours p rio r to the req uested reservatio n t ime. A specific t ime and the 

number of students attend ing are also required when submitting a reservat ion request. T he ROC Lab 

computers may be reserved a maximum of three t imes p er section during each semester. 
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